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KET QUA KHAO SAT

Thuc trang ap dung Al
trong doanh nghiép

Khao sat dugc thuc hién thang 8-2023 bdi InfoQ Viét Nam

(Vui long trich dan nguén néu su dung tdi liéu)
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HIEN TRANG UNG DUNG Al

TAI VIET NAM
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Al LA

Tri tué nhan tao (Artificial Intelligence - Al) la linh
vuc nghién cliu va ung dung cac cong nghé dé
xay dung may moc hoat déng giébng nhu con
Ngudi. Muc tiéu cua Al la tao ra cac hé thong may
tinh c6 kha nang thuc hién cac nhiém vu théng
minh va thuc hién cac tac vu ma trudc day chi co

con ngudi mai co thé lam dugc.

Tri tué nhan tao cé nhiéu hon la chi don thuan
sao chép hoac mdé phong cac khia canh thong
minh cua con ngudi. N6 con lién quan dén viéc
phat trién va ap dung cac thuat toan va mé hinh
toan hoc dé may tinh co thé tu hoc, lap ké hoach,
tu duy va ra quyét dinh dua trén di liéu va kinh
nghiém.




Dau nam 2021, Viét Nam da ban hanh Chién lugc Quéc gia vé nghién cuu, phat trién va ung dung
Al dén nam 2030. Chién lugc dua ra muc tiéu day manh nghién cuu, phat trién va ing dung, dua Al
tré thanh linh vuc cong nghé quan trong cua Viét Nam trong cudc cach mang céng nghiép lan
thu Tu, gop phan phat trién kinh té - xa hoéi va tung budc dua Viét Nam tré thanh diém sang vé
nghién cuu, phat trién va ung dung Al trong khu vuc va trén thé gisi. Voi cac yéu to trén, 2023
dugc ky vong sé la nam bung né cong nghé Al tai Viét Nam.

Theo bao cao "Chi s6 san sang Al cua Chinh phu nam 2022" do Oxford Insights (Anh) cong bd, Viét
Nam xép hang 55/181 toan cau va xép thu 6/10 trong ASEAN vé chi sé san sang Al.

Bao cdo nay cling nhan dinh Viét Nam dang co céac lgi thé nhu dan soé tré, cé ky nang ky thuat sé
cao, co kha nang thich nghi nhanh véi cac giadi phap ky thuat s6, day la nhiing diéu kién ly tuéng
dé phat trién cong nghé tri tué nhan tao (Al).

Thuc té, cac co quan Nha Nudc tai Viét Nam da ung dung Al trong mét sé cong doan bao gom:
Nghiép vu xuat nhap canh
Quan ly do thi
S6 hoa dix liéu, van ban.
Thu thap so liéu tu déng, giam sat , canh bao, du bao cac linh vuc khi tugng, thuy van, tai
nguyén nuaéc,....




Trong linh vuc Kinh té- Xa héi, Al dugc ung dung trong cac nganh sau:

- Tri tué nhan tao trong giao thong van tai: Cac cong ty va to chuc & Viét Nam dang su dung tri tué
nhan tao dé giai quyét cac van dé giao thong nhu phan tich dix liéu, du bao tinh trang giao thong,
va quan ly hé théng giao thong cong cong.

- Tri tué nhan tao trong y té: Al dugc ap dung trong viéc phan tich hinh anh y té, chan doan bénh,
va ho trg quyét dinh lam sang. Cac bénh vién va té chuc y té dang nghién cuu va trién khai cac

phan mém va hé théng Al cho muc dich nay.

- Tri tué nhan tao trong néng nghiép: Viét Nam dang ap dung tri tué nhan tao dé theo doi va du
bao méi trucng, tang nang suat nong nghiép va quan ly tai nguyén.

- Tri tué nhan tao trong dich vu khach hang: Cac cong ty dang sur dung chatbot va hé thong tri tué
nhan tao dé cung cap ho trg tu dong cho khach hang va tang cudng trai nghiém nguai dung.

- Tri tué nhan tao trong gido duc: Cac ung dung tri tué nhan tao dang co thé dong vai tro trong
viéc cai tién phuong phap giang day, danh gia hoc tap va hé trg ca nhan héa hoc tap.
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THONG TIN NGHIEN CUU




POl TUONG

NGHIEN CUU
Tudi tu 22-60 tudi, hién dang di lam
toan thoi gian heac Tu kinh doanh

PHUONG PHAP
NGHIEN CUU

Nghién cuu dinh luong

SO LUONG MAU
503 Mau

HINH THUC
NGHIEN CUU

Gul mot bang hoi co san
cho cac dap vién bang
hinh thuc truc tuyén
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0 Pap vién chua tung su dung
A 18,08% cac cong nghé Al trong cong

viéc hang ngay cua minh

bap vién da tung su dung cac 81 920/
cong nghé Al trong cong viéc , 0 I:Lj

hang ngay cua minh




TU VAN VA HO TRO
QUYET DINH

66,20% 53.28%
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HOAT BONG TUONG TAC VO
SANG TAO KHACH HANG

80,12% 54,27% 47.,91%
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Il 89,66%

I 63.22%

I 56.36%

H 48,51%

Tang hiéu suat lam viéc

Giam chi phi van hanh

Tao ra san pham va
dich vu mai

Cai thién trai nghiém
khach hang
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HE THONG
TUDONG GOl Y

64,21%

CHATBOT

61,63%
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RAT HAI LONG

43,94%

TRUNG LAP
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RAT HAI LONG

46,92%

TRUNG LAP
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RAT HAI LONG

47.91%

TRUNG LAP

HOI KHONG
HAI LONG
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RAT HAI LONG

50,50%

TRUNG LAP

HOI KHONG
HAI LONG
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RAT HAI LONG

42,94%

TRUNG LAP

RAT KHONG
HAI LONG

19,09% 2,58%
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TUONG DOI
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QUAN PIEM VE CAC NHAN DINH VE Al

Al giup hang cao
hiéu suat lam viéc cua toi.
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E Hoan toc'}\n
khong dong y

® Hoi khong
dongy

B Trung lap

® Hoi dong y

Hpan toan
dong y




QUAN PIEM VE CAC NHAN DINH VE Al

® Hoan toan
14.91% khong dong y

® Hoi khong
dongy

B Trung lap

® Hoi dong y

T6i cdm thay tu tin va thodi mai
khi su dung cac cong nghé Al Hoan toan

R S dongy
trong cong viec.
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QUAN PIEM VE CAC NHAN DINH VE Al

Doanh nghiép can dau tu vao
nghién cuu va phat trién Al.
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E Hoan toc'}\n
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® Hoi khong
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B Trung lap

® Hoi dong y

Hpan toan
dong y



QUAN PIEM VE CAC NHAN DINH VE Al

Al co thé thay thé
cong viéc cua toi.
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E Hoan to;}m
khong dong y

® Hoi khong
dongy

B Trung lap

® Hoi dong y

Hpan toan
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OH...HAVEN'T YOU HEARD?—

THE INDUSTRIAL REVOLUTION

IS OVER ... WE WON....
S s~

Al la mot moi de doa doi voi
cong Vviéc cua toi.
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E Hoan to:}m
17.69% b 18.69% khong dong y

Hoi khong
dongy
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22.47% gl
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QUAN PIEM VE CAC NHAN DINH VE Al

E Hoan toan

14.91% khoéng dong y

® Hoi khong
dongy

46.52% B Trung lap

35 79% ® Hoi doéng y

Al c6 kha hang mang lai lgi ich Hoan toan
l6n hon cho doanh nghiép cua dong y
chung toi.
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QUAN PIEM VE CAC NHAN DINH VE Al

51.09%
34.99%

Toi san long hoc hoi vé Al dé
nang cao kha nang lam viéc
cua minh.
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® Hoi khong
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HOAN TOAN TRUNG LAP HOAN TOAN
THOAI MA| KHONG THOAI MA|

64,81% 10,54% 0,00%
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CAI THIEN RAT NHIEU CAI THIEN DANG KE KHONG CAI THIEN

Gi CA

60,04% 38.27% 1,59%




Cong ty t6i phd bién cac cong nghé
vé Al cho nhan vién.

E Hoan toc’}m
khéng déng y

® Hoi khong
16.30% dongE

46.92% ® Trung lap

Hpan toan
dongy




Quan ly cua t6i luén khuyén khich
nhan vién su dung cac cong cu Al.

E Hoan toc’}m
khéng déng y

® Hoi khong
15.51% dong y

45.13% ® Trung lap
32.80% Hoi dE“)ng y

Hpan toan
dongy




Cong ty t6 churc cac seminar chia sé
kinh nghiém su dung céng cu All.

E Hoan toz}m
khéng déng y

® Hoi khong
18.69% dongy

46.72% ® Trung lap

Hpan toan
dongy




DAO TAO Al TRONG DOANH NGHIEP

TOI CHUA TUNG THAM

bA THAM GIA KHOA bA THAM GIA KHOA HOC GIA KHOA HOC PAO

HOC BAO TAO NOI BO PAO TAO BEN NGOAI

TAO BEN NGOAI

67.59% 16,30% 16,10%
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VAR AR A A A A S N §

38,18%

La con s6 vé hiéu qua va nang suat lam viéc dugc tang lén
trung binh sau khi cac doanh nghiép ap dung Al vao trong




/717 THONG TIN LIEN HE

INFOQ VIET NAM

Dia chi: Tang 6, tda nha Ocean Park,

s6 1 Dao Duy Anh, BPong Da, Ha Noéi

Tel: (024)-3566-8164
Email: infoq@runsystem.net
Website:

http://infog.vn/business/home .
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http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
http://infoq.vn/business/home

InfoQ Viét Nam vaéi ki thuat thu thap hiéu qua, tong hop thong tin nhanh chong, chinh xac va dat
hiéu qua cao cling nhu tiét kiém chi phi nghién cuu va bé day hon 10 nam kinh nghiém vaéi hon 40
website tai hon 40 qudc gia trén thé gisi, chung téi cam két dem lai cho cac doanh nghiép tai Viét
Nam moét giai phap hoan hao dé tham nhap thi truéng cling nhu cai tién san pham dich vu dé thoa
man nhu cau khach hang, gia tang thi phan va nhaé do, gia tang doanh thu va lgi nhuan.

Khao sat thi trusng truc tuyén co rat nhiéu lgi thé so véi khao sat thi trusng truyén thong:

- Thei gian khao sat rat nhanh chong, moi ngay co thé thuc hién khao sat trén hang nghin phiéu
khao sat.

- Khao sat dung doi tuong dua trén thong tin dang ky cua cac thanh vién, hé thong tu déng loc
cac thudc tinh cua doi tugng va chi gui ban khao sat dén cac doi tuong thdéa man cac tiéu chi
nghién cuu cua doanh nghiép.

- Chi phi thuc hién khao sat truc tuyén thap hon rat nhiéu so véi khao sat truyén thong, tiét kiém
thai gian, chi phi di lai, chi phi in an cling nhu chi phi vé nhan su di thuc hién khao sat.

- Khao sat co thé thuc hién bat ké thai gian nao trong ngay va thanh vién cé thé tra Loi khao sat ¢
bat cu noi nao co Internet.
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